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SERVICE INFORMATION 

 
 
 

 
 

 
M158.0  

 

MODELS AFFECTED: All Crane Voce Coffee Machines.   
MODEL NUMBERS: VOCE 603,605,607 

Revised: 1/3/2019 
 

RE:  Reconfigure the Atlas board from UK to US Configuration 

 
TO SET UP VOCE AS A USA CONFIGURATION: 

1. Open the door of the machine and after about a 5 second delay, a screen will be displayed asking 
for the entry of a PIN code. The default code for a service technician is four one’s. 

 
A. The buttons on each side of the screen are assigned as numeric buttons to be used for the 

entry of the PIN code. 
B. The buttons below the screen are assigned as an OK button used to accept the entered code, 

and a reset button to start over if a mistake is made. 
 

2. Press the button labeled 1 four times to enter the default code. A pound sign will be displayed for 
each digit entered. 

 
3. Press the button labeled OK to accept the entered code once it has been correctly entered the 
      screen will come up displaying the main service menu. 
 
4. Press the button labeled System Setting, on the main menu. 
 
5. Press the button labeled NEXT PAGE. 
 
6.   Press the button labeled CUSTOM CONFIGURATION. 
 
7. Press either button labeled US or US_9oz.  
 

A. US CONFIGURATION – Selection US will configure the machine as a 12oz vend. 
 

B. US_9OZ CONFIGURATION – Selection US_9OZ will configure the machine for a 9oz vend. 
  

8. After selecting the configuration, press CONTINUE, the machine wll reboot and update the Atlas 
board to a US cup configurations. 

 
 

 


